CITIZEN’S CHARTER

VISAYAS STATE UNIVERSITY

Vision: 
THE PREMIER UNIVERSITY OF SCIENCE AND TECHNOLOGY IN THE VISAYAS

Mission: 
PROVIDE EXCELLENT INSTRUCTION, CONDUCT RELEVANT RESEARCH AND FOSTER CUMMUNITY ENGAGEMENT THAT PRODUCE HIGHLY COMPETENT GRADUATES NECESSARY FOR THE DEVELOPMENT OF THE COUNTRY.

ISSUANCE OF OFFICIAL TRANSCRIPT OF RECORDS

Registrar’s Office, Admin. Building, VSU Campus

                    Registrar: Engr. Eliezer L. Velasco   Tel. No. 563-7428

One of the functions of the Office of the Registrar is to issue transcript of records to graduates whether for employment, scholarship, board / licensure examination and other purposes. 

I. REQUIREMENT:
Accomplished clearance

II. SCHEDULE OF AVAILABILITY OF SERVICE
Monday to Friday 8:00AM to 5:00 PM ( NO NOON BREAK ).

III. FEES:

Php 60.00 per page

IV. PROCEDURE AND AVAILMENT OF SERVICES
	STEP
	APPLICANT / CLIENT
	OFFICE ACTIVITY
	DURATION
	PERSON-IN-CHARGE

	1
	Fills-in request form and submit it  to the course-in-charge

	Checks record and advices him to pay the  total cost

	5 minutes
	Course-in-charge

	2
	Proceeds to the Cashier’s Office for payment

	Collects the amount paid and issues receipt.

	
	

	3
	Presents OR to the Office of the Registrar

	Records OR, prepares and processes the TOR

	1.5 hours 


	Course-in-charge / Registrar


For complaints, contact Dr. Beatriz S. Belonias at Telephone Number 053-563-7106
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